
VILLA BORDONI TERMS & CANCELLATION POLICY

All reservations must be guaranteed by a credit card, and will not be considered con-
firmed until a valid credit card has been provided through our secure online form.
All reservation requests must be made in written form, either by e-mail or fax. The same 
applies to any modifications / cancellations made to confirmed reservations.
For stays of 1 or 2 nights, no penalty will apply if the reservation is cancelled more than 
21 days before the check-in date. If cancelled within the 21 day period, or in the case of 
no–show, the Hotel will charge the full amount from the provided credit card in the 
form of damages.
For stays longer than two nights, a deposit equivalent to 30% of the total accommoda-
tion cost will be charged upon confirmation of the reservation. Cancellations made 
more than 45 days before the check-in date will bear no penalty; if the reservation is 
cancelled between 45 and 21 days prior to the check-in date, the deposit will be retained 
by the hotel in the form of damages; if cancelled less than 21 days prior to the check-in 
date, or in the case of no-show, the penalty will be equal to 70% of the total accommoda-
tion value. 
Partial cancellations are subjected to the above rules and will be considered in the con-
text of the entire reservation. Penalties will, however, be calculated on the effective 
cancellation value only.
When two or more rooms are booked, the total number of nights considered in case of 
cancellation will be the total number of room nights.

The hotel strongly recommends that clients avail themselves of travel insurance in order 
to be covered in case of unforeseen events that lead to last-minute cancellations. 

IMPORTANT: all credit card submissions must be made through our secure online form, 
which can be found at this address: http://www.villabordoni.com/payments.html

BLOCK BOOKINGS

In the case of reservations involving 3 or more rooms, or for reservation involving the 
entire villa, a 50% deposit is required upon confirmation by the hotel. Cancellations may be 
made with no penalty up to 6 months before the reservation date, after which the following 
penalties apply:

Between 190 and 151 days prior to reservation date: 10% of the total reservation value is re-
tained 
Between 150 and 121 days: 20% of the total
Between 120 and 91 days: 30% of the total
Between 90 and 61 days: 40% of the total
Between 60 and 31 days: 50% of the total
30 days or less: 100% of the total

All Block Bookings bear a compulsory Half-Board supplement of 45 Euros per person per day; 
this supplement is reduced to Euro 12 per person per day for children between ages 2 and 12.
“Villa & Staff” reservations also bear a Half-Board supplement, for a minimum of 900 Euros per 
day (for up to 20 people), or 45 Euros per person per day.

All deposit refunds will bear a charge equivalent to 3% of their value, to account for bank-
ing and administrative charges.
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